
    

 
 

Workplace Violence Prevention Seminar 

Home Healthcare Industry 
 

Thursday, October 10, 2024 – Sheraton Hotel, Framingham, MA 

10:30am – 2:00pm 

(Registration begins at 9:30 a.m.) 

 

Complimentary lunch provided 
 

SEMINAR DESCRIPTION 
 

Protect your company’s most valuable asset — the Employees. We hear about it on the news on a regular basis 

in all types of settings. This topic is applicable to all organizations that have employees working at either fixed 

or field locations, but is focused on the home care/VNA environment. Organizations need to be properly 

prepared to address a variety of potential workplace violence situations that often have deadly consequences. 

Workplace violence is the second leading cause of workplace fatalities. Don’t get caught unprepared! Other 

appropriate home care services safety topics may also be discussed. 

 

The target audience for this seminar is all levels of managers who are responsible for safety management in the 

organization and/or provide authority/funding for developing workplace violence prevention and/or implement 

or educate safety policies related to violence prevention. Please come prepared to learn and to share any 

experiences that others may find beneficial during question and discussion time. 

 

This training will provide attendees with the basics for delivering this training to their respective workforce but 

will also highlight the role they play in maintaining an environment which promotes safety for their employees 

through prescreening of clients, a reporting system for documenting incidents of violence, and empowering 

employees to have zero tolerance for escalating behaviors. 

 
SPEAKER  

 

Paula Steck – P.J. Steck Consulting  

Paula currently serves as a Program Manager for Public Safety and Emergency Management for Hartford 

HealthCare. She is considered the Workplace Violence Subject Matter Expert for the organization and has 

developed several workplace violence and safety training programs. Recognizing that workplace violence 

training is not a one size fits all, she custom designs training to address the specific issues which occur within 

the different areas of healthcare.  Paula came to Hartford HealthCare after serving over 20 years with the City of 

New Britain Police Department where she retired at the rank of lieutenant. 

 

FREE 

PROGRAM! 



 

RSVP by September 27, 2024  
 

Agency/Organization:             

Name:      _____ Title:      Email: _________________________ 

Name:      _____ Title:      Email: _________________________ 

Name:      _____ Title:      Email: _________________________ 

Name:      _____ Title:      Email: _________________________ 

Mail to:  Atlantic Charter Insurance Company Fax: 617-488-6501 

25 New Chardon Street   Email: byu@atlanticcharter.com  

Boston, MA 02114    Tel: 617-488-6515 (direct) 

  Attn: Brenna Yu - Registration    

 -------------------------------------------------------------------------------------------------------------------------------------- 

GENERAL DIRECTIONS 
Sheraton Hotel 

1657 Worcester Road  

Framingham, MA 

508-879-7200 

From East 

 Follow the Massachusetts Turnpike (I-90) West to Exit 111.  

 Bear Left after the toll (turns into Route 9 West towards Framingham).  

 Stay in the right lane. The hotel is the first building on the right. 

From West 

 Follow the Massachusetts Turnpike (Interstate 90) East to Exit 111.  

 Bear left after the toll (turns into Route 9 West towards Framingham).  

 Stay in the right lane. The hotel is the first building on the right. 
From South 

 Take Interstate 95 North to Exit 12B (Interstate 495 North towards Worcester).  

 Continue on I-495 North to Exit 58 (Mass. Turnpike/I-90 East) towards Boston.  

 Follow the Massachusetts Turnpike (I-90) East to Exit 111.  

 Bear left after the toll (turns into Route 9 West towards Framingham).  

 Stay in the right lane. The hotel is the first building on the right. 
From North 

 Interstate 495 South to Exit 58, then Massachusetts Turnpike (I-90) East, OR 

 Interstate 95 South to Exit 39B to Mass. Turnpike (I-90) West/Massachusetts.  

 Either way from Massachusetts Turnpike take Exit 111 and bear left after the toll 
(turns into Route 9 West towards Framingham).  

 Stay in the right lane. The hotel is the first building on the right. 
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